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AMENDMENT TO INTERNET BANKING
For Non-Individual User

The Mauritius Commercial Bank Ltd.
9-15 Sir William Newton Street, Port Louis, Republic of Mauritius  T:  +230 202 6060 E:  contact@mcb.mu
SWIFT Code MCBLMUMU  BRN:  C07000934  www.mcb.mu
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 This form can be filled in on a computer; alternatively please print and complete fields in CAPITAL letters using black ink and tick (a) where appropriate.
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Initials:   ...........................................................................................................

1. Customer Details

Legal Entity Name: 

2. Security Token

Replacement of Security Token:

User Name(s) User ID
Only if known

National ID/
Passport Number

Applicable if User ID unknown

Lost Damaged Serial Number(s)
Applicable for Damaged 

Token only

1.

2.

3.

Note: Damaged Security Token should be annexed to this request

Please send new Security Token to branch: 

I/We* authorise you to debit my/our* account number  0 00   in currency    with any relative 
fee.

Re-initialise Security Token

  Re-initialise the Security Token bearing serial number (S/N): 
Note: A new Security Token PIN will be issued

3. Re-issue IB Credentials

  Re-issue User ID for below-mentioned user(s):  

User Name(s) National ID/Passport Number
Applicable if User ID unknown

**Email
Maximum 40 characters

1.

2.

3.

  Re-issue a login/transaction password for below-mentioned user(s):

User Name(s) User ID
Only if known

National ID/
Passport Number

Applicable if User ID unknown

Country 
Code

***Mobile Number Mobile 
Network 
Operator

LP1 TP2 

1.     + 

2.  + 

3.  + 

The Transaction Password shall be sent by Post.
1 LP  -  Login Password    2 TP  -  Transaction Passworn      
**  User’s Email address is Compulsory and must be provided to enable dispatch of User ID letter pertaining to this registration.
*** The mobile number provided in this form shall be for receiving via SMS the Login Password.

General Note: For Corporate IB purposes, the email address and mobile number provided by the user may be different from his/her personal email address and mobile number and 
will not impact on his/her individual customer records with the Bank.
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4. IB Access

  Temporarily suspend my/our* Internet Banking service.

Reasons: 

  I/We* hereby request the bank to cancel my/our* Internet Banking service with immediate effect.

Reasons: 

If you are registered to e-statement services on IB, please note that your statements and advices shall be sent by post upon cancellation of your Internet Banking service.

  Reactivate my/our* Internet Banking service.

  Amend access of the following user(s) on Internet Banking

User Name(s) User ID
Only if known

National ID/Passport Number
Applicable if User ID unknown

Deactivate Activate

1.

2.

3.

*Strike out and initial as appropriate 

Fees and Charges are available on https://www.mcb.mu/en/rates-and-fees/

Company’s mailing address on which the Login Password/Transaction Password shall be despatched by post:
Note: The mailing address should be as per Bank’s records.

I/We* authorise you to debit my/our* account number  0 00   in currency    with any relative 
fee (Where applicable).

Please sign below: 
Authorised Signatory(ies) as per Acts and Deeds

Signature: Signature: 

If more than 
one signature 
needed

Name: Name: 

Date: / /    (dd/mm/yyyy)
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FOR BANK USE ONLY

Customer Number:    (CN of Company)

Customer’s signature(s) confirmed by:

Name: 

Signature: 

Signature Code: 

Date: / /    (dd/mm/yyyy)

TO BE COMPLETED BY THE IB OPERATIONS STAFF

Verified By: Authorised By: 

Signature: Signature: 

Signature Code: Signature Code: 

Date: / /    (dd/mm/yyyy)
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